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Objective:
It’s crucial that I be in a dynamic role within a progressive, flexible, and ethical environment which utilizes both my technical and non-technical skills. I specialize as an engineer, SME, and architect in Microsoft Active Directory, Windows infrastructure, information security/InfoSec (PKI, DNSSec, AD), and PowerShell. I also have advanced training and experience in leadership, communication, and facilitation. My abilities lend themselves to a mix of applied and theoretical challenges, spanning multiple disciplines, that provide real opportunities for personal and professional growth and development. I excel as a strong, contributing member of a proactive, responsible, and highly skilled team.
Skills Overview:

· More than twenty nine years’ IT experience, ranging from software development to networking, small shops to global enterprises

· Architect and SME in Active Directory, Windows infrastructure, information security/InfoSec (PKI, DNSSec, AD), and PowerShell

· Highly diverse background including both technical and non-technical roles

· Advanced communication, leadership, and facilitation training and skills

Presentations and Publications:

· Featured in ‘People to Know’, Columbus Business First Magazine (BizJournals.com); 12/22/2017

· Technical presenter on DNSSec theory and implementation at Columbus, Ohio’s Security BSides Conference; 1/2017
· Five-time technical presenter on Windows 8, GPO, DFS, PKI, and DNSSec at Lima, Ohio’s Regional Information Technology Alliance conference; 4/2013-4/2016
· Three-time technical presenter on PKI theory and implementation, business continuity planning, and DNSSec at Columbus, Ohio’s annual Microsoft Dog Food conference; 10/2015-10/2016
· Technical presenter on DNSSec theory and implementation at SiteInSight’s city tech lunch; 1/2016
· Technical presenter on advanced GPO theory and implementation at Quick Solutions’ city tech lunch; 10/2013
· Blog posts on Windows 8, GPO, DFS, SCCM 2012, DNS, PowerShell, RoboCopy, PKI, DNSSec, Business Continuity Planning, Microsoft Azure IaaS, Artificial Intelligence, ethical consulting; 1/2014-present
· Author on IT best practices, BusinessWise magazine, Evansville, Indiana; 9-10/2002
Education:

· Various courses with Landmark Education / Landmark Worldwide, including the Landmark Forum; 4/2004-present

· Accredited courses in human relations, communication, and leadership; Dale Carnegie Institute; 2000-2005
· Post-graduate independent study in Computer Science, Human Computer Interaction; Binghamton University; 8/1993-9/1994

· Bachelor of Science in Computer Science; Binghamton University; 5/1993

Certifications:

· Tanium TCA (Tanium Certified Administrator); 8/2022

· Tanium TCO (Tanium Certified Operator); 12/2021

· CISSP (ISC2 Certified Information Systems Security Professional); 6/2018

· Security+ (CompTIA); 9/2016

· MCTS (Microsoft Certified Technology Specialist, SCCM 2012); 8/2013

· MCSE (Microsoft Certified Systems Engineer, 2000); 12/2001
· Network+ (CompTIA); 9/2000

· CCNA (Cisco Certified Network Associate 2.0); 9/2000
· MCSE (Microsoft Certified Systems Engineer, NT4); 10/1998

· CLP (Certified Lotus Professional, Notes Application Developer R4); 1/1998
Awards:

	· Tanium New Hire Cohort Heart Award; 2021
	· St. Vincent Family Center Difference-Maker Corcoran Award; 2020, 2021

	· Netjets Stars Award; 2007
	· Canoe Island Lodge Employee of the Year; 1991

	· U.S. Air Force ROTC type II full college scholarship; 1989
	· Saratoga County Community Human Services Award; 1987


Misc:

	· Member of American Mensa
	· FAA VFR Private Pilot license

	· International Passport
	· Member of US Chess Federation


Experience:

[2/2018-present]
St. Vincent Family Center (www.SVFC.org); IT Advisory Board, Volunteer Member

· Recipient SVFC Difference-Maker Corcoran Award

· Consulted with and advised the organization on strategic initiatives, industry best practice, and technology trends during the upgrades of their on-prem networks, productivity suites, email, and electronic health records platform
[8/2021-1/2023] (1.5 years)
Tanium (www.Tanium.com); Senior-Level Technical Account Engineer/SME/Architect
· Recipient Tanium New Hire Cohort Heart Award

· Provided level-3 technical support and strategic guidance to our customers, enabling them to fully deploy, utilize, and troubleshoot the Tanium suite of operations and security modules

· Built and troubleshot internal lab environments running Microsoft Hyper-V, Windows Server 2022, Windows 10, Ubuntu LTS, Active Directory, PKI, and Tanium
· Delivered internal technical presentations on PKI, Active Directory, lab setup and maintenance, and Tanium functionality
[4/2019-8/2021 (2.5 years)]
Keyfactor (www.Keyfactor.com); Senior-Level Engineer/SME/Architect: PKI, Active Directory, Windows Infrastructure, and Information Security 

· Assessed clients’ needs and use cases to architect and implement appropriate PKI and certificate management solutions

· Deployed and troubleshot on-prem and cloud-hosted implementations of PKI and Keyfactor’s certificate management products, including CAs, templates, CRLs, Active Directory, Windows Infrastructure, PowerShell, REST APIs, ADFS integration, Azure IaaS, etc.
· Developed a gold-standard lab environment implementation which allowed our engineers to more accurately and robustly test and troubleshoot our software in support of our customers’ requirements

· Overhauled and optimized pain-point processes, such as that for gathering technical details from our customers during onboarding and acrhitecting

· Provided level-3 support and cross training to both clients and team members on Keyfactor’s products, PKI, Active Directory, Windows Infrastructure, PowerShell, Insomnia, etc.

[1/2017-4/2019 (2.5 years)]
PNC Financial Services (www.PNC.com); VP/Senior-Level Engineer/SME/Architect: Active Directory, Windows Infrastructure, and Information Security 

· Provided level-3 support and strategic guidance to the Active Directory teams in the areas of engineering, architecture, best practice, and security 

· Participated in the development and implementation of policies and procedures for information security technologies including Active Directory, tokenization, encryption, data masking, DNSSec, PKI, etc.
[5/2015-12/2016 (1.5 years)]
Bennett Adelson Consulting (www.BennettAdelson.com); Senior Consultant: Active Directory, Windows Infrastructure, Information Security, PKI, PowerShell
[contracts at: Huntington Bank, Sherwin-Williams, AAA of Ohio, Avita Health, Cardinal Health, Shiloh, Nordson, Netjets]
· Provided senior-level consulting and solution architecting services in the areas of Active Directory, Windows infrastructure, information security (PKI, DNSSec, AD), PowerShell, and SCCM 2012 (audit, deployment, design, discovery, documentation, remediation, and troubleshooting of CAs, CDPs, certificates, CRLs, DFS, DHCP, DNS, domains, forests, FSMOs, GCs, GPOs, groups, Hyper-V, logon scripts, OUs, PowerShell, profiles, replication, sites, subnets, SysVol, trusts, WINS, etc.) 
· Audited, remediated, architected, and secured Active Directory implementations for multiple clients
· Served as the Active Directory, and Windows infrastructure SME for the pilot/POC deployment of Cisco ISE 802.1x layer-2 security for a large, regional client

· Architected and deployed greenfield implementations of PKI, and remediated existing implementations
· Analyzed, documented, and made recommendations for remediation of slow logon times for a large, regional client
· Troubleshot the deployment of Surface Pro 3s using SCCM 2012 OSD for a large, regional client
· Technical presenter, blogger, and author (see ‘presentations and publications’ section)
[1/2013-5/2015 (2.5 years)]
Quick Solutions, Inc. (www.QuickSolutions.com); Senior Consultant: Active Directory, Windows Infrastructure, Information Security, PKI, PowerShell
[contracts at: Ohio Attorney General’s Office, Ohio Bureau of Workers’ Compensation, Ohio Public Employees’ Retirement System, Ohio School Employees’ Retirement System, Opportunities for Ohioans with Disabilities, Franklin County Children’s Services, Columbus Metropolitan Library, American Municipal Power, Kokosing Construction, Columbus Hospitality Management, Spirit Services, MedOne Hospital Physicians, Riverside Radiology, Astute Solutions, Clarus Partners]
· Provided senior-level consulting and solution architecting services in the areas of Active Directory, Windows infrastructure, information security (PKI, AD), and SCCM 2012 
· Audited, remediated, architected, and secured Active Directory implementations for multiple clients
· Troubleshot and remediated PKI, including the decommissioning of CAs, and the planning of migrations from SHA1 to SHA256
· Completed a comprehensive IT assessment of a local hotel/restaurant/tavern conglomerate (which included a 20-site inventory, physical security, server room configurations, power redundancy, server and workstation upgrades, etc.) and presented a comprehensive cost analysis for the remediation of discovered deficiencies
· Interviewed candidates for senior-level, technical IT positions on behalf of clients
· Technical presenter, blogger, and author (see ‘presentations and publications’ section)
[8/2012-1/2013 (6 months)]
Blue Chip Consulting Group (www.BlueChip-LLC.com); Senior Consultant: Active Directory, Windows Infrastructure
[contracts at: Honda, Abercrombie & Fitch, Highlights for Children, Momentive Specialty Chemicals, FirstMerit Bank]
· Provided senior-level consulting and solution architecting services in the areas of Active Directory, and Windows infrastructure
· Audited, remediated, architected, and secured Active Directory implementations for multiple clients 

· Architected and planned 2003 to 2008 R2 domain upgrades for a large, multi-national client
· Served as trusted advisor to a large, multi-national client who needed to reorganize their file shares and data tiering
[3/2003-8/2012 (9.5 years)]
Netjets (www.Netjets.com); Active Directory Lead, Senior Systems and Network Administrator / Engineer

· Recipient Netjets Stars Award
· Active Directory Lead responsible for establishing, standardizing, and implementing architecture, configuration, and security of the entire company’s 24x7 international Active Directory implementation, which was comprised of over 40 DCs, 11 domains, and 2 forests spread over 10 major locations in North America and Europe
· Architected and upgraded the company’s 11 domains from 2003 to 2008 R2, and completed the project on schedule
· Architected, deployed and maintained Windows systems and infrastructure into the company’s foreign and domestic locations which were made up of approximately 750 servers and 3,000 workstations
· Researched, supported, and documented the company’s in-house and third party applications
· Provided level-3 technical assistance to the production support, desktop, and help desk teams
[3/2001-9/2005 (4.5 years)]
Central Ohio School for Dale Carnegie Training (www.DaleCarnegie.com); Co-Instructor
Eubank School for Dale Carnegie Training (www.DaleCarnegie.com); Graduate Assistant
· Facilitated and delivered courses in human relations, communication, and leadership

[6/2002-6/2004 (2 years)]
Acumen IT Consulting, LLC (www.AcumenITConsulting.com); Owner, Consultant
· Formed and maintained a Limited Liability Company to service the IT needs of local businesses

· Author on IT best practices, BusinessWise magazine, Evansville, Indiana (see ‘presentations and publications’ section)
· Deployed and maintained Windows servers and workstations, associated services and applications, firewalls, routers, WLANs, LANs, and printers

ITT Technical Institute (www.ITT-Tech.edu); Adjunct Information Technology Professor

· Organized and taught classes and labs in WAN technology and Cisco IOS, network systems and protocol analysis, Windows 2000 Server and Active Directory, TCP/IP, server and workstation hardware

[12/1999-11/2001 (2 years)]

Gibbs Die Casting International (www.GibbsDC.com); Active Directory Lead, Systems and Network Administrator / Engineer
· Traveled internationally and domestically to architect, implement, and maintain the company's NT4 and 2000 domains, 40 Windows servers, LANs, WANs, and Cisco routers in the United States, Brazil, and South Korea

· Team lead and architect of the successful, zero-downtime domestic NT4 to Windows 2000 domain upgrades
· Increased system stability and uptime by optimizing the company’s Active Directory, and Windows infrastructure
[10/1998-10/1999 (1 year)]
Dovatron (now www.Flextronics.com); Jr. Systems and Network Administrator / Engineer
· Maintained and helped upgrade the site’s 15 Windows and 3 Novell servers, 250 Windows workstations, and LAN
· Team lead of the Workstation upgrade crew, where I oversaw the upgrade of the facility’s workstations and physical LAN, and completed both ahead of schedule

· Hired and supervised a contract PC Technician thus saving the company from purchasing unneeded workstations

[2/1996-10/1998 (2.5 years)]

Computer Wares Unlimited (now www.ForwardBS.com); Outsourced Consultant

[contracts at: IBM, Lockheed Martin, International Paper, New York State Electric and Gas, Inchcape Test Labs] 

· Provided server, workstation, and LAN support and upgrades

· Project Lead for a facility-wide (1,000 workstation) Token Ring speed upgrade, and successfully completed the project 10% ahead of schedule and under budget

· Performed and documented daily mainframe operations
· Coded Lotus Notes (R4) applications
Eldred High School (www.Eldred.k12.ny.us); Freelance Consultant
· Built and configured an NT4 domain with associated services for the school’s fifty Windows 95 clients

[5/1993-12/1995 (2.5 years)]

Binghamton University Human Computer Interaction Lab (www.Binghamton.edu); Lab Engineer
· Installed and configured the lab’s HCI equipment, and wrote documentation for the undergraduate students

Martin Marietta (now www.BAESystems.com); Contract Software Tester
· Tested, patched, and documented source code for non-classified military embedded flight control systems

Intellidapt; Assistive Technology Volunteer

· Set-up a multimedia Mac system with alternate input devices for a client with quadriplegia

Westchester Institute for Human Development (www.WIHD.org); Assistive Technology Specialist

· Maintained and demonstrated the use of the Institute’s assistive technology equipment for clients with disabilities
Security Mutual Life Insurance Company (www.SMLNY.com); Contract Software Developer
· Coded insurance applications
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